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SUBJECT: Grant of ex-gratia financial assistance to family of departmental officials/ staff
from the Customs and Central Excise Welfare Fund in case of death of official/staff due to
pandemic such as Covid-19-Reg.

The world is facing an unprecedented crisis situation due to the outbreak of novel

coronavirus disease COVID-19. The alarmingly high fatality rate in COVID-19 has proved to be

devastating for the demographics of several countries. In view of the deepening crisis, countries

are using lockdown as one of the prime quarantine strategies to control the spread of this disease.

India has also imposed a twenty-one days nationwide lockdown with only essential services

being allowed to run.

2. The officers & staff of CBIC are engaged in myriad functions and the exercise of their

duties 'exposes them to the risk of a Pandemic like corona virus disease in Addendum to

Guidelines annexed to Ministry of Home Affairs Order No. 40-3/2020-DM-I(A) on the measures

to be taken by Ministries/Departments for containment of COVID-l9 issued on 25.03.20,

Customs clearance at ports/airports/land border has been mentioned as one of the essential

services. The staff deployed by CBIC work 24*7 risking their lives & putting duty before self

and family. It is imperative that they & their families are provided a measure of financial security

since they are more prone to getting affected by this deadly disease.

3. Driven by the concern that during the course of duty, staff/officers may get infected in

pandemic like the current one and in some cases death may occur, proposal to grant financial

assistance from the welfare fund as Ex gratia to their families in case of death of staff/officer due

to such pandemic like corona virus disease (COVID-19) has been conceptualized.

4. The scheme for grant of ex-gratia financial assistance to departmental officialsistaff from

the customs and central excise welfare fund in case of death/permanent disability or injuries

sustained in performance of duties is already in place since long, the Governing Body has

accordingly approved the inclusion of the new provision of ex gratia financial assistance for

death due to pandemic like COVTD-l9 in pre-existing Ex-Gratia scheme to provide help to

family of stafVofficial in case of death of staffiofficial due to coronavirus disease (COVID-19).
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5. 
^ 
Accordingly the following provision is hereby introduced in the existing scheme to take

care oI tne present scenano:

C). Death attributable to a pandemic like corona virus disease (COVID-19):

1) In case of death of officials/staff attributable to infection of coronavirus contracted
while on duty, an gx-gratia financial assistance amounting to Rs. 5 lakhs shall be paid
to the surr,,ivirrs of thddeceased official/staff.

2) Theprimary 
^cagqe. 

of {eatlr of stafflofficials must be coronavirus disease (COVID- I 9).
(Refer poini 3, 3(a) & 7 of checklist), supported by a medical certificate.

3) A certificate given by the Commissioner of the Commissionerate or the ADG of the
Directorate, countersigned by the Pr. Chief Commissioner/Chief Commissioner or the
Pr. Director General,/Director General under whom the officer was workins at the
time of death woulf, be .qcgqplqd .as prgg.f of the officer/staff to having contraEted the
disease olcorona virus (COVID-19)'while on duty.

6. Clause 'Co is being inserted in the consolidated suidelines for srant of ex-sratia
financial assistance to departmental officialsistaff from "the customs a-nd central Excise
welfare fund in case of dedth/permanent disability or injuries sustained in performance of
duties and would read as unde'r:

c). Death attributable to a pandemic like corona virus disease (covlD-l9) :

l) In case of death of officials/staff attributable to infection of coronavirus contracted
while on duty, an gT-gratia financial assistance amounting to Rs. 5 lakhs shall be paid
to the survivtrrs of the deceased official/staff.

2) TheprimarySalge.olqea$ gf staff/officials must be coronavirus disease (COVID-19).
(Refer poini 3.3(a) & 7 of checklist) supported by a nredical certificate.

3) A certificate given by the Commissioner of the Commissionerate or the ADG of the
Directorate, c6untersigned by the Pr. Chief Commissioner/Chief Commissioner or the
Pr. Director General/Director General under whom the officer was workins at the' time of death would be a_ccepted as proof of the officer/staff to having contra;ted the
disease of corona virus (COVID- l9)'while on duty.

Sr. No Occurrences

Amount of Ex-
Gratia

financial
assistance (Rs.)

C Death attributable to corona virus disease (COVID-l9)
contracted while on duty.

Rs.5lakhs
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Note:

The nrimarv cause of death of staff/officials must be coronavirus disease (COVID-I9).
(ReGr poinf 3. 3(a) & 7 of checklist) supported by a medical certificate.

ll.

11r .

A certificate siven bv the Commissioner of the Commissionerate or the ADG of
Directorate. cduntersi[ned bv the Pr. Chief Commissioner/Chief Commissioner or the
Director Gi:neral/Dire"ctor deneral under whom the officer was working at the time
death would be accepted as proof of the officer/staff to having contracteA the disease
corona virus (COVID- l9) while on duty.

the
Pr.
of
of

The navment of ex'sratia financial assistance from the Customs and Central Excise
Wettirdf und is not liiked to the value of terminal benefits and immovable property of the
deceased official/ staff. This delinking shall be applicable to all cases where de-ath has
occurred on or after 14.06.201 l.

The ex-sratia financial assistance from Welfare Fund to officials I staff in case of death
from Co?onavirus disease (COVID-19) as outlined under C) of Rs 5 Lakhs, shall be paid
as Ex-matia financial assiitance from'the Customs and Central Excise Welf,are Fund in
aOaitioi to anv assistance which mav be sanctioned from the Consolidated Fund of India
in ierms of D"eoartment of Pension'& Pensioner's O.M. No. 45/55/97-P&PW(C) dated
I 1.09.98 . The bondition No. 12 contained in the Annexure to the afore-mentioned O.M.,
which nrovides that ex-sratia assistance paid from different sources should not exceed Rs.
10 Lakhs in each indiviEual case" has since been revised vide O.M. dated 16.03.2009 and
ttre uooer limit with resoect to the assresate of the relief/ex-gratia compensation lrom
differ'eht sources in the pi,overnment wl-s riised to Rs. 20 lakhs.-Subsequently. vide O.M.
dated 12.07.2010 this upper limit also stands removed.

The decision regarding grant of ex- gratia financial assistance from the Customs and Central

Excise Welfare Fund shall be delinked from the appointment on compassionate grounds of
a family member of the deceased official/ staff.

Time limit for submission of the proposal:

A time limit of two years from the date of death of the official/ staff or the date when

permanent injury or disability is sustained, as the case may be, has been prescribed for
submission of a proposal for ex-gratia financial assistance.

An officer- PRo/Welfare Officerl any other officer who may be designated at the

Commissionerate /Directorate level shall be entrusted the responsibility of ensuring that

the request for ex-gratia financial assistance from the Welfare Fund along with its
required accompanying documents is prepared in a timely manner by providing the

much needed guidance to the survivors of the deceased or the offrcial/ staff who sustained

permanent injury or disability, as the case may be, who may otherwise be ignorant of the

provisions of this Scheme. This is to ensure that inordinate delays in submission of
requests for consideration of the Governing Body and subsequent disbursement of the ex-
gratia financial assistance are done away with.

However, if for some reasons, a proposal for ex-gratia financial assistance could not be

submitted in the prescribed time limit of two years even though the survivor(s) of the

deceased or the official/ staff who sustained permanent injury or disability, as the case

may be, deserve ex-gratia financial assistance on merits, the same may be submitted for
consideration of the Governing Body, providing adequate justification for non

submission of the proposal within the prescribed time limit of two years.

il.

il.

1V.

(iii)

(i)

(ii)
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(iv) The revised Scheme is with effect from 25.03.20.

Annexure 1

i. Application of beneficiary has been enclosed.

2. The date of death and age of the deceased official is mentioned.

3. Death certificate is enclosed. In case of death due to coronavirus disease (COVID-19),

post mortem report or certificate of hospital in which it should be mentioned that primary

cause of death is corona virus disease(COVID-19) is enclosed.

3(a) A certificate given by the Commissioner of the Commissionerate or the ADG of the

Directorate, countersigned by the Pr. Chief CommissioneriChief Commissioner or the Pr.

Director General/Director General under whom the officer was working at the time of
death would be accepted as proof of the officer/staff to having contracted the disease of
corona virus (COVID-19) while on duty.

4. In cases of death due to accident, or in mysterious circumstances, police investigation

report is enclosed.

5. Following details of each of the surviving members of the family of deceased official are

given: Name, Age, Relationship with the deceased official, in case of dependent children

giu. their marital status, employed (mention earninglincome) or studying (mention

class/course).

6. In case if the surviving beneficiaries are minor children, details of their legal heir ship

along with copy of Court Order, if any, have been given.

7. A certificate issued by the concerned Commissioner/ HOD after examining the

circumstances of the death/ injury of the subject official as to whether the death is

attributable to the actual performance of enforcement functions such as anti-smuggling /
anti-evasion/ anti-narcotics duties., etc. categorized under (A) or accidents or incidents of
violence by terrorists, anti-social elements, etc. while on duty, categorized under (B) or

due to corona virus disease (COVID-19) of officials/staff contracted while on duty (C) or

Permanent injury or disability sustained in performance of official duty as categorized

under (E) has been enclosed.

8. proposal has been submitted within the prescribed time limit of 2 years from the date of
deaih of the official/ staff or the date when permanent injury or disability was sustained

by the official/ staff.

g. In case of proposal submitted after the prescribed period of 2 years, reasons for delayed

submission of the proposal giving full justification has been enclosed.

10. The proposal has been recommended by the advisory committee headed by

Commissioner/HoD.
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The scheme shall be valid till 31 .10.2020 which means,
31.10.2020 may be considered for the ex-gratia financial
department may review the scheme to assess whether the
extended.

any death due to Covid-l9 till
assistance. After this date, the
benefits are still required to be

(Renu K Jagdev)
Pr. Addl. Director General (l&W) &

Member- Secretary, Governing Body (Wel fare Fund)

Copy to:

I. The Pr. Directors General/ Pr. Chief Commissioners (AIl)
U. The Directors General/ Chief Commissioners (All)

III. The Pr. Additional Directors General/ Pr. Commissioners (All)
IV. The Additional Directors GeneraV Commissioners (All)
v. FA/AS,IFU, CBIC

VI. The Joint Secretary (Admin.) CBIC, New Delhi
VII. Webmaster.cbec@icegate.gov.in with a request to place this letter on CBIC's website.


