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Dear Ca'&wgbuz,

“True wisdom comes to each of us when we realize how little we
understand about life, ourselves, and the world around us. It is the mark
of an educated mind to be able to entertain a thought without accepting it”

The above lines by Aristotle, the ancient Greek philosopher , emphasize the
importance of intellectual flexibility, open-mindedness, and critical thinking and
simultaneously urge us to engage with different perspectives and ideas.

I believe that the confluence of ideas provides the necessary oxygen to
innovation as well as systemic improvements. In this spirit, the Conference of the
(Pr.) Chief Commissioners of Customs was organized last week. The agenda of the
two day Conference was comprehensive and wide. I am happy that the discussions
were not top-driven and were founded on practical considerations. Partner
Government Agencies (PGAs) play a crucial role in expedited customs clearance by
collaborating with customs authorities to facilitate efficient and streamlined EXIM
clearance processes. Their involvement in such conferences is a good beginning as
it provides a platform to engage with some of the PGAs to further our shared goal -
facilitation of trade.

As you might recall, at the start of this year, I had indicated my desire to
bring about standardization in the implementation of Indian Customs’ initiatives.
For me, one of the major takeaways of the Conference was the push towards
uniformity in various aspects of Customs processes.

I would also like to mention the meeting held last week between CBIC and
Ms. Christine Stevenson, Comptroller, New Zealand Customs. The discussions
involved cooperation on enforcement, capacity-building opportunities, measures to
boost trade and avenues for future bilateral engagements.

It goes without saying that the machinery of GST is a stellar example of
cooperative federalism between the Centre and the States. The strengthening and
capacity building of the tax administrations of both the Centre and States will go a
long way in providing improved taxpayer services. In this regard, NACIN signed an
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MoU with the Excise and Taxation Department, Government of Haryana for capacity
building and training the officers of Excise and Taxation Department of Haryana.
Similarly, NACIN Palasamudram recently conducted a comprehensive three-day
training of senior Andhra Pradesh State GST officers in the areas of audit,
investigation, adjudication and arrear recovery. I am sure such collaborations will
enhance synergy between the Centre and States.

I would like to laud the efforts of Nagpur Customs Commissionerate who
foiled the attempt to illegally export 82.93 MT of onion which has been prohibited
by the Government of India till March 2024. To evade being detected, the exporters
had mis-declared goods as 'tomatoes'.

In another case worth mentioning, officers of Motihari Division of Patna
Customs (P) Commissionerate, based on specific intelligence, seized Garlic of
Chinese origin which is considered a pertinent health hazard. About 64,000 Kgs of
Garlic, worth Rs. 1.3 crores, was attempted to be smuggled into the country at a
remote border area of Bihar-Nepal Border near Sikta Land Customs Station.
However, our officers with the assistance of SSB intercepted the goods. Kudos to
the team!

Till next week!

Yours sincerely,
(Sanjay Kumar Agarwal)

All Officers and Staff of the Central Board of Indirect Taxes & Customs.
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“True wisdom comes to each of us when we realize how little we
understand about life, ourselves, and the world around us. It is the
mark of an educated mind to be able to entertain a thought without
accepting it”
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HREIAT QAU Jelel il & I Fee el g0 d@eer 7, NACIN & gRmom & 3curg e
N e Remr & f¥eREr i ataar FeET R ufRerr & v gRaer awer Y ue
FASNAT AT 9T gEARR Ul @ avg, NACIN gerades o giar g1 & 3fifse, siw, fo
IR ShrET aEEl & AT A Y Ye Usd SiuEd & aiss #fRERET & uE curaw e
ol uiReTor RS fhar| 3t T § & 30 awg & weder ¥ &g AN e & @
arerAe &g

H ST AT Yook ITFATET & YT BT TRAGA el AN fSegial 82.93 #fgeh
TT WOl & 3y T & 9 @ fAwa X fwr, O 9Rd WeR A AR 2024 dw
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3eel@eld Ueh 3feg HIAS #, Geol WA Yoob (P) Iercliory & Afagrl Bellerar &
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