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DearCoU.eagv\.Q,

In the profound wisdom of ancient Indian texts, the pursuit of dharma, or
righteous duty, has been emphasized as the guiding principle for individuals from
various walks of life. The concept of "Loka Sangraha', from the sacred scripture -
Bhagavad Gita, resonates with contemporary relevance. Mahatma Gandhi linked
loka sangraha with the concept of sacrifice (or “yajna”) to highlight that one must
sacrifice oneself for the sake of the greater good. Therefore, loka sangraha
encourages public servants to work for the welfare of the people at large. For the
officers of CBIC, this timeless philosophy underscores the imperative of ethical
conduct and efficient administration in the realm of trade and commerce. Drawing
inspiration from the Bhagavad Gita, where Lord Krishna imparts the importance of
selfless action, we, as officers, are reminded that our responsibilities extend beyond
mere bureaucratic tasks. In our context, the concept of loka sangraha implies
creating an environment conducive to trade, where businesses can thrive, and
taxpayers can enjoy the fruits of a fair and just taxation regime. By aligning our
actions with the principles of dharma and loka sangraha, we become the champions
of ethical and efficient administration and fulfil the higher purpose of serving the
greater good and upholding the values embedded in ancient Indian wisdom.

Coming to last week’s important update, I would like to mention that Indian
Customs and Singapore Customs virtually signed the Joint Action Plan for phased
negotiations of the Authorized Economic Operator Mutual Recognition Arrangement
(AEO-MRA). This arrangement is aimed at enhancing supply chain security and
trade facilitation between India and Singapore. The signing of the Joint Action Plan
signifies a commitment to mutual recognition of Authorized Economic Operators
between the two countries.

With regards GSTN Back Office (BO) training of CBIC officers, NACIN
Faridabad commenced training of the first batch of master trainers in December
last year in close coordination with GSTN Team. I have been informed that 552
officers from 108 CGST Commissionerates have been trained as master trainers in
11 Batches altogether. I expect that the CGST Zones will make earnest efforts to
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take up the training of remaining workforce of CBIC with the help of these Master
trainers so as to ensure smooth transition to the GSTN BO within the scheduled
timelines.

In an interesting case booked by the Directorate General of GST Intelligence,
Lucknow Zonal Unit, the officers gathered that three Agra-based taxpayers were
availing fake Input Tax Credit (ITC) on the raw materials allegedly for manufacturing
of ‘Handpumps’. The fake ITC on raw materials (@18%) was further used to issue
fake invoices of handpumps (@5%) to non-existent entities without any actual
manufacture and supply. Adopting this modus, the taxpayers were obtaining
fraudulent refunds under an “inverted duty structure” with evasion amounting to
Rs. 15.27 Crore so far. The mastermind of the whole operation, who has been placed
under judicial custody, accepted the fraud committed and voluntarily deposited Rs.
5.21 Crore.

Till next week!

Yours sincerely,
(Sanjay Kumar Agarwal)

All Officers and Staff of the Central Board of Indirect Taxes & Customs.
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Uil AR TAT & T8eT AT H, Siidel & Qe a3 & gfFaal & fw
ARIGY® faeHia & &7 7 enffie a1 =g WRUT Fded A @l W SR Rar amar
gl 9fad Y - HeTacIlar ¥ " HAg" T AURUN, THbToI TTEIhar & T2
gfaeafad gidr g1 FRIeAT e & olieh TIg o dfdlgeT (AT "Ier") &l guron o
ST, difeh 38 ST 9T YehIeT STl off doh foh 3if¥es & 31f8% oes & fav =afeag
A TIF &1 dfclele ¢aT TifiRw| sTfaT, i TaIg i gl & 99 A= o el
& HedoT & T F1H Fe & AT feafed war g1 daemsdr & afewiat &
foT, 7§ Freldid gde R 3R aiftlsg & & # afds 3R 3R Fua
qamﬁaﬁaﬁmﬁm'mmélmwﬂmﬁmaﬁgaﬁmm
FouT fAEard A F Aged F ddld §, &4, AAANAT & &7 H, Ag Remar
ST & o ART TFAGIRAT AgsT Al 1 & W g1 gAR el &, ik TIg
T AR & U R & foIv sl Al ST §, ST SIaarT hel-oel
Heh, 3R FErar fsuer iR 3RT FOU syaTar & A1 IST Toh| 39 FIAT A
v 3R ok Harg & fewidl & @y S, 58 Afdd iR Fera geree & aades
g Sd § 3R AU Hells adel HR il (R A # Al deal @
qATT YW &F 3T 3669T B QU I &

ﬁmwé€ﬂgﬁqﬁﬁ?§3ﬂw3ﬂﬁ§u,ﬁwmma@ﬂ%
HRAT AT Yoo R FHmgR daAr e A Authorized Economic Operator
Mutual Recognition Arrangement (AEO-MRA) @&T =Rueey arar & forw dger
H Al (Joint Action Plan) WX gedmeR fhu €1 30 cUawer & 3eaed dRd
3R MR & e 3yl e et 3R AR Fraur H GG §| TgF T
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IS (Joint Action Plan) UX g€dT&R &l alal il & & Authorized Economic
Operator &I IREINEH HAIAT & Yid UTfdeetdr & Jdie gl

e 3fRwRal & GSTN Back Office (BO) WileTor & Heer &,
NACIN wiigrerg o Sivadive & & 1Y 9 a9 # Use 9 He & AT
fRIeTeh & gl ST T GRIGTOT q® fhAr| A adrr a@r § R 108 Hisivad
IMYFATErAT & 552 AAFRAT 1 Fel Aoy 11 S°f 7 AR ¢oR & &7 H
wfiferer frar aram 81 et 3ee & 1o deivads S g Aex uiieTehi & #eg
Q AT & AV FRITAT F URET F AT TORAT T FE arfe iR
g AT & MR GSTN BO 1 3R aRaca Fiaeaa foham 5 @l

N 3Tl FAgIeeNe, q@as JAdd e SNl &o T ey
ATHSA #H, FOHRAT & arar o 3merr Ffya i agrar #f¥d at « gsud &
foHToT & fav wefl gaqe dorm hfse (MSERN) o W@ A1 FaYC W Aehell ITSET
(@18%) T 3uer foarr fomely areafas fator aur smqfd & -aAlge Teemsit &
2399 (@5%) & Ahell TTellel ST et & forw fhar amm ar 3@ geufa &
=T, @erar "Inverted Duty Structure” & dgd Rws & #ATETd & 39 d&
15.27 &g 3. F9 T X IR Y Toh §1 U 3TRAA & ARIASS, 5 =a1fden
ferEd & T@r o g, o 9EE T@eR e el ¥ 5.21 #Ug IO FH H
few gl

39T IedIE deh |

IS,

ERam o

(TS FHAR HIaTe)

FERT IYCAET H UG WAT Yo a5 & T ARHRY 3R Hoariaror |



