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Dear (oslleague,

Last week, Indian Customs welcomed the delegation from UAE
Customs. Despite the harsh heat in Delhi, the freshness of the relationship
between Indian Customs and UAE Customs led to a fruitful first meeting on
the Customs Mutual Assistance Agreement (CMAA). Key points relevant to
both Customs administrations were discussed, paving the way for enhanced
cooperation and mutual support. The productive dialogue and shared
commitment to addressing mutual concerns indicate that this will likely be

the first of many more successful meetings to come.

It gives me immense satisfaction that CBIC has secured the 2rd rank
in the latest GRAI rankings released by the DARPG for the month of April
2024. This matches its February ranking, but with a notable achievement —
a new high score of 0.838. This milestone clearly points to the consistent and
collective efforts of all the formations, especially DGTS for proactive
monitoring. This improvement in score reflects a positive shift in attitude
towards grievance redressal, particularly by those handling the highest
number of grievances. To attain the top rank, continued and intensified

efforts will be necessary, which I am sure will be forthcoming.

As you are aware, CBIC will be transitioning to GSTN Back Office next
week. In this regard, the Directorate of Systems & Data Management is

already in constant touch with the Zones in the past few weeks. We must
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work together as a team to ensure the transition is smooth and to resolve
any teething issues on the new system. All concerned are expected to

diligently adhere to the instructions conveyed by Systems from time to time.

On the Customs preventive front, the officers of DRI Kolkata developed
specific intelligence regarding storage of a large quantity of Foreign Origin
Gold smuggled illegally at the border village of Gunarmath, West Bengal.
Acting on this intelligence, a special Cordon And Search Operation team was
formed with the assistance from BSF officials and a person was apprehended
from the village. Search of the house of the apprehended person resulted in
recovery of foreign origin smuggled gold comprising of 89 gold biscuits
weighing 16,064.580 grams and valued at Rs. 11.64 Crores which had been
concealed in a drum used for keeping rice. During his interrogation, the
person admitted that he was a key member of a smuggling syndicate
operating in that area and that the subject gold had been smuggled into India
for further distribution. Outstanding effort by DRI and a shining example of

inter-agency coordination!

In another case, a coordinated action by various Zonal Units of DRI
led to seizure of 10.32 Kgs of Foreign Origin Gold valued at Rs. 7.75 Crores.
The turn of events were nothing less than dramatic. The officers, on specific
intelligence, intercepted two passengers who were smuggling Gold in paste
form along with two other persons who had come to receive them at the SVPI
Airport in Ahmedabad. During further investigation, one member of the
syndicate was apprehended who was enroute Mumbai while another member
was intercepted who was to arrive at Ahmedabad Airport — both carrying

smuggled Gold in paste form. Kudos to team DRI}

One case, on GST side, 1s worth mentioning. Officers of DGGI Jaipur
Zonal Unit, during scrutiny of bank account of a suspect fake ITC
beneficiary, observed that the taxpayer had transferred substantial amount
to a bank account, which was routed through other bank accounts and
finally withdrawn on daily basis. Interestingly, two bank accounts were of

two firms, registered in GST for trading of foodgrains and were filing Nil



returns. From the operator of these two firms, it was revealed that some
persons/ masterminds had approached him to open these firms in exchange
of hefty commission. During further investigation, searches were conducted
at the premises of the actual beneficiary of these huge cash transfers wherein
incriminating documents were recovered in relation to creation and
operation of more than 330 fake firms involved in passing of fake ITC of Rs.
667 Crores without any underlying supply of goods/ services. Full marks to

team DGGI for meticulous investigation!

Until next week!

Yours sincerely,

o

(Sanjay Kumar Agarwal)

All Officers and Staff of the Central Board of Indirect Taxes & Customs.



T |leh

g C—%ﬂ?&% o “’ A Y— w ,,,,,, eI STYTART S TS WY Y[eh
st s [ Aglcg == ﬂﬁhw Government of India
Chairman Gheas s LG Ministry of Finance
Department of Revenue

Central Board of Indirect Taxes & Customs

27 U8, 2024

DO No.22/News Letter/CH(IC)/2024

o et |

fUSd 0, YR T Y = JUs (UAE) T Yoo & UiAMIIHSd &1 WHTd
fopar| feeett # +ior Tl & Srasle, YR W7 Yeb 3R U AT Yoob & Heiel &
G| PICH B3] Gﬁéﬂqmﬂf (Customs Mutual Assistance Agreement) UTEIBT'ﬂ
&% TN XEH ST AT Yoo U=l § Hefta v fgsit ) et @t 18, s
AT 3R MoRft THT SE™ o7 ARt URRd gor | SuAnh dadid oiR mueft gfaursi
Bl R I @ Uddgd I Yobd Hadr ¢ & T8 Jyad: 3 arll & 9%d dod! § 9
RENAEHIT

g9 39 & ¥ 9 ¢ & Aeflemsdt 7 alia 2024 & W DARPG gRT WI’I
TATH GRAI T H gIRT RIF gRa fbar 81 g8 wrad) I @ 0 @ § Ao
Tdh =91 I WHR 0.838 & WY fAfRIy Iuafsdl 5| I8 Iuaiedl WF U J Fichy ATRT!
& forg gt s, favivey DGTS & FRAR SR Irffes Tarl &1 3R SRIRT Bl
g1 R ¥ U8 guR e FHaru & ufe e@deiv § TeRIAs sead & e §,
faRIoe 3 A g1 S Yay 3ifter e § e urd avd 7 | 2 e gilke oA
& fore FRAR SR 7189 YA g i, S 3 I ¢ b 9od g1l

ST far 311 ST €, SITa Wwig diatsmssl & RReH GSTN Back Office H
uRafdd & S| 39 Jdy #, Rrer 3R a1 udye Py e oo gwl 3 &
S & WY AR 0 B 81 86 U A & w9 T e d B0 difeC diid I8
uRad= FafRyd g1 8k 75 Jormelt W faelt off gresidt goen &1 qare g I | g




el I ordem B Wt § 7 3 Rew g1 wwu-wve W Ry v R8s @1 Aggde
e PR |

T Poob 3T Hid W, SRS Bradpr & Al = ufdy ama &
Hret Tid RIS B fay €U § a6 T fGe=h 0@ & 91 & S5 A &
HeRUl & Tey H fafry Gftben SHaR] 9ok o1 39 bl STHeRI R $RAs
F gU, Seauw HREIRGl Bt TeHar € te Ry 9 iR qensh eiftmm A
(Special Cordon And Search Operation) WWWWWWW@WW
! UPBS] TT| Yehg T oGfck] & =R ] qasll & dd=l et &1 Twhl &1 HHT RS
g3, BRIH 89 WH & fawpe wfaa o, M1 a9 16,064.580 UM o7 3R B
11.64 BRI T | §7%! A19d &= & 0T SWH T oM 910 39 § GUT 7T &
U@dre & ERM, 99 fd 3 WieR fear & a8 39 87 & 9y 1o wadl Rifsee
1 o T e U7 SR S faaR0r & e O &) aend! URa & &) 7% ot StemRaens
SR IPF TN 3R Sex-Toifl =g &1 T MR 336!

U 3 A |, Sleirens o1 fafte S9a speal gRT 99f<d BRas & SR
10.32 fam fag=h 9o &1 91 oreaq fosan wa, fo®T 4e9 7.75 $s $Ud U7 |
gerell 31 g fordl et UaRrM I &1 781 oT1 ARl < Rk gftrar SHeR!
& SMYR R & A &I, S 0% & 9 8G9 31 a6 ax ) &, T 39 el &
Y Aol St AFAGEIG & SVPI §aTs 38 W 3% a1 Y | (M S |G & RH,
RifShe b T Ha& Dl U s ford T S ok & IR § o1 8iR To o e &l A
feram T Ry SrgreTaTg gars oI R UgH o - &1 0% & &0 H qW®pdl &1 91 of
o T3 91 SRS <F &) qurd)

Seadt Bt ofR ¥ U Aa SR g1 Sieieiely 9aqR o gHe &
PRl 4 T wigw woll ascfl el & 9% @ B i & GRA U &
BT 3 Teb dleb @I H i T 7 IR gRarand o1 o ot o, B o e @t
& TeHw ¥ Woll TR o7 SR SiAd: < SR WR Ay o foran o T | feeeny §
75 ¢ o & 9% @ & wHf & 9, S x Re aiaa v 38 41 1 g1 Bl & Tared
9 Ul =l i $& Al /areTg st A 39 BHl B Wi & [0d 319 99 o ot




HIS B & §al H | 3H B Ofid & GRM, 37 URI Fabe, gXIaRUN & ardides i
& ORI W At @ 73, SR wra/arsi @) iafHiRa sy & o 667 PRI
IY & ol SATecidt @ uikd o1 & wfie 330 ¥ 3ifde wolf waf & Mo 8k
Tare & oy T Ag@yul Gxdas RIS BT U1 el & 1Y S HRa & o
gisiieiieng dn & R 3ie!
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