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Government of India
Ministry of Finance
Department of Revenue
Central Board of Indirect Taxes & Customs

Chairman

28th October, 2024

DO No. 44 /News Letter/CH(IC)/2024

Dear (olleagus.,

During the ®#AEN TTAE/National Learning Week, CBIC has launched the

nationwide rollout of a Behavioral Sensitization Program, representing a significant
step toward enhancing the skills and sensitivity of its workforce. This initiative
aligns with the philosophy of Mission Karmayogi — “Atmano mokshartham jagat
hitaya cha” which translates to for one’s own liberation and for the well-being of
the world’. By prioritizing behavioral skills and sensitivity, CBIC reaffirms its
commitment to professional development and the broader vision of improved
governance and service delivery. This program, inaugurated with 52 batches across
all 32 zones, is set to train more than 35,000 executive officials upto the level of
Deputy Commissioner. The program has been designed to ensure a comprehensive
approach to fostering empathy, responsiveness, and a service-oriented mindset
among CBIC personnel. It goes without saying that the collaboration between
NACIN Zonal Training Institutes (ZTIs) and all CBIC zones will be crucial for the

program’s success and timely completion by December this year.

Adding to CBIC’s advancements in capacity building, a six-week WCO
Regional Customs Laboratory Professionals Programme was inaugurated last week
at the Central Revenues Control Laboratory (CRCL), New Delhi. This specialized
programme, organized in collaboration with the World Customs Organization
(WCO), seeks to enhance the technical skills of customs laboratory professionals
from WCO member countries and reinforces India’s role in global fora for excellence

in customs administration.

As part of the ongoing Special Campaign 4.0 and in line with ongoing efforts

to combat the illegal importation of contraband goods, the Delhi Customs
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(Preventive) Commissionerate and the Customs (Airport and General)
Commissionerate jointly carried out a large-scale destruction operation. This
operation involved the disposal of approximately 49 lakh foreign-origin cigarettes,
around 73 Kgs of NDPS drugs (including Heroin, Cocaine, Ganja, etc.), as well as
Gutkha, Pan Masala, and e-cigarettes, all of which were seized under various Acts.
With an estimated value of Rs. 460 crore, these goods were destroyed at a waste

management facility in Delhi in a safe and environmentally responsible manner.

In a recent anti-evasion operation, DGGI Lucknow Zonal Unit, acting on
specific intelligence, unearthed a big case of clandestine manufacture and supply
of Pan Masala and Tobacco in Kanpur, having tax implication of about Rs 12 crore
so far. The officials acted in a coordinated manner to conduct searches at the
residential premises of the brand owner, director, key distributor, dealers, cash
handler, and factory sites resulting in the seizure of evidence of unaccounted
supplies along with a live consignment of clandestinely cleared goods. Upon
confrontation, the directors of the firm admitted to the clandestine clearances and
voluntarily deposited Rs 10 crore in cash via DRC-03 toward their tax liability. The

swift action by the investigating officers is indeed admirable!

Until next week!

Yours sincerely,

ey

(Sanjay Kumar Agarwal)

All Officers and Staff of the Central Board of Indirect Taxes & Customs.
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BHGNT qeTs / AP AT die & GRM, CBIC 3 Ush FagiRe FdaTiiaar srimy
(Behavioral Sensitization Program)ﬁﬁ'mﬂmﬂmé,ﬁﬁmmﬁﬁfﬁm
3R HdeTelierd 1 g & faxn ¥ T Heayul wed §1 U use fiRM Huanh ¥ figid -
"SI HETT ST T 7 & eIy §, St of R @ @Y wagar giv gar @
P | U8 Ugd HAdEING DINA 3R Hdeiadl &I Wil The, CBIC §RT 303
HHAMRAl & NHRA faHR 3R JgaR IR qUT JaT TS R & uF BB & ufy
3Tt Ul 1 gfP BT &1 59 PRIHH BT IguTe o & gt 32 WiHl # 52 891 & 91y
o T § SR UHT e 3P B3R TR % & 35,000 A 3iF FRIGR ifwE! 3
URIET A1 §1 59 HRIHH B 39 e I 3 bar w1 € RS eBIC Bifdl ¥ =
TN, ITRAMC SR -3 ARG BT Fgal f3a S 9% | NACIN S SR
SIS (ZT1s) 3R CBIC Sl & o WgdNT 59 Hrfehd &) Thardr 3R 5 af R a&

b THI W YUl g1 & e srdd Agayquf gl

CBIC gRT &Fal fafor 3t ok e s gY, Nwd quE 75 Rt & Fdg o
=0 JETRITET (CRCL) # B8-9Qie &1 WCO oM S daiedt Mithred W =
foan 7| 39 faRiy SRiwH @1 fay W gew Wirew (weo) & gdin § i frar m &
3R ST IeRI WCO Uew o= & W1 Yeoh TAITTell NbRed ¥ qaoh=ia] B B
TGI8

Iq X6 WA HUA 4.0 & faqifa ok vfeaftg axgsit & ey s § Fues ¥ Riw
I g VAT & SR, faeell dew (Udfeq) smgaed ok deewy (@IRdE ud qm)
ST A WYad U U U §9 TAM W fEans ST gamdn| 39 o[ & au 49
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g faexit ReRe, @M 73 fodl TSIy S (O 8218, PidiH, i, onfe), Iy &l
T, U A9Tar 9K §-RiRe &1 9y o wn, {r fafte sifafant & agd Stsa fasan man
UT| ST 460 RIS FUY ¥ DI 31 IEgell d! faech & Ua axe Aorie Biferdt & efala
e iR mafaRoiia w0 ¥t RSrer afie § 9y o T

T% 59 81 § fhT T Te1-Tdvm SR &, DGGI T8, wiFd gfve = falky SRt
TR HRATE DR gU, HEYR T I 7T 3R d91% & 3fay Fmfor iR Jwirs &1 v 87 qraer
AT ST, FOrH 316 T TRTHT 12 B8 TUY BT B SoITR gl & | IRl 7 e J1fers,
friw®, TE eIy, SR, 3% geer 3R Bhac! WAl IR BTUART IR §U SHBSs
TS & TG 3R Y T F A §XIRUI & U A3d H-ATHE B o [T IBdID
W, BH & eI 7 319 T I UM SHIRY &1 §1d WHR BT 3R (- R Tar & dgd
DRC-03 & HIEIH ¥ 10 HRIS ¥UY Tag o1 [hu| S sl &t aid ®Rars arkad |
WIE1Y B!

3Te TG TP !
Ha41g,

BH FTL
(ST PHR 3IATe)
FEXT SuTe HR SR AT Yo a1 b ot SARNBRY 3R HHeRITT |



