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Dear aﬂkmﬁ‘b\-ﬂ—,

The Chief Commissioners’ Conference of the (Pr.) Chief Commissioners
and (Pr.) Directors General held in Hyderabad last week was a significant
event, bringing together the Board and senior officers from field formations
to deliberate on crucial issues. The Hon'ble Union Finance Minister, in her
message, reinforced the thrust towards establishing a fair and friendly tax
administration. The Hon’ble Finance Minister emphasized a “3C” approach—
Collaborative, Consultative, and Cooperative—underscoring the need to
create a positive ecosystem for taxpayers. The conference proved to be a
fruitful exercise, as it facilitated discussions on a multitude of topics and
enabled field formations to share their perspectives with the Board. Such
engagements are invaluable for the sharing of best practices and the
identification of key challenges faced by officers in the field. The choice of
Hyderabad as the venue added to the conference’s success, providing a
culturally vibrant and inspiring backdrop for the confluence of ideas.

The 10™ anniversary of the Swachh Bharat Mission was marked with
enthusiasm by CBIC through a series of nationwide events dedicated
towards cleanliness, public health, and environmental awareness. A mega
cleanliness-cum-plantation drive and padyatra was organized in Delhi by the
Directorate General of Human Resource Development along with other
formations of CBIC, setting the tone for Special Campaign 4.0. Senior officers
and staff actively participated in Shramdaan as a tribute to the Father of the
Nation. In Thiruvananthapuram, 400 officers and 100 school students
conducted a major beach cleaning drive at Valappu Beach, Cochin,
showcasing a strong commitment to environmental sustainability and civic
responsibility. Jaipur Zone planted 11,000 saplings of over 100 native
species using an innovative afforestation method that utilizes organic waste
and only 30% water. In tandem with these efforts, CBIC is undertaking a
massive capacity-building initiative to train approximately 35,000 officers
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under the Behavioural Sensitisation programme for effective grievance
handling, as part of Mission Karmayogi. With such proactive measures, CBIC
continues to contribute meaningfully towards building a cleaner and more
citizen-centric organization, enhancing the Department's service delivery.

The Indian Customs K9 Squad continues to excel in safeguarding our
nation with its exceptional detection capabilities. Trained at the state-of-the-
art Customs Canine Centre in Attari, these skilled detector dogs have proven
instrumental in intercepting illicit narcotics. Recently, K9 Nancy and K9
Yasmi from Kolkata Customs, along with K9 Jano from Cochin Customs,
made a notable seizure of 31.448 kilograms of ganja, demonstrating their
vigilance and proficiency. Since November 2020, the K9 squad has confirmed
or detected narcotics in 82 cases across India, reflecting their contribution
to enforcement operations. The Indian Customs K9 team operates as a multi-
disciplinary unit, backed by dedicated and expert handlers who ensure that
the dogs remain at peak performance. CBIC salutes these canine heroes and
their handlers!

In a major enforcement action in GST, a complex network of fake ITC
spanning across multiple States was busted. Based on intelligence inputs
and meticulous data analysis, the officers of DGGI Pune Zonal Unit
unearthed a web of more than 50 bogus firms engaged in fraudulent
transactions using forged documents to claim and pass on ITC of more than
Rs. 165 Crores without any actual supply of goods or services. The
investigation team, employing a blend of digital forensics and field
intelligence, traced fake identities created using forged statutory documents
and apprehended the mastermind after a relentless chase across cities in
Rajasthan. The cross-jurisdictional nature of this syndicate highlights the
increasing sophistication of tax evasion tactics and the coordinated efforts
needed to dismantle such operations. Well done DGGI Pune!

In the month of September, we bid farewell to two of our esteemed
colleagues, Shri Anil Kumar Gupta and Ms Reshma Lakhani, on their
superannuation. May this phase bring them health, happiness, and
opportunities to pursue all the passions they may have set aside during their
dedicated careers. Their presence will be deeply missed, but their legacy of
professionalism and commitment will continue to inspire us all.

Until next week!

Yours sincerely,
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(Sanjay Kumar Agarwal)

All Officers and Staff of the Central Board of Indirect Taxes & Customs.
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() T SR SR (7)) Helemien! o7 Tia fsd quie gavmem & omifom gaf,
Sl T Feeaqul Fter o, Fore it ofik it e & aiky eifieTal Y Hewyyf g8t w ReR-
fomrsf e & forw wepfia Ul AT ey e v 3 oo WRiw A e R fEad ww
TR RA10T B b1 f3wm &1 g Yaiford fban) wrta g ot 3 sxeranshi & fow e
HHRIAD TRFRUFABT = 9 3 Siaxadd] & g 3¢ eRH— Hasifed, pueeied, R
PrffoRfed—wR SR a1 mar 31 wier 3 fafte fawell w waf 1 gRiucre s ok
TS DI I B WY 30 EVPBIV AT B BT EwR TS 51| 39 TSR Bl Gewars e
it 1 Wl B 3R &5 SifRrenTal grr w1 v o aret g g @t e
ferg o Bicht €1 BexTaTe B ¥Hie I & U § g I qRier 3 g § ok 9 g8
foreret faamt & W & R aRepfas w4 @ Siidd ok SRurerae® gy vem &t

@y YRd fRM B 1081 afiTis & caic gRT Wwod], Oidee @Ry R gafar
SIREddl & Ufd JHd U sRaen & WY IdTe & I T T A 99 Rer
HRTHCRITE SR CBIC & 31 16 & wgalT I Rweht & wo A waawa-vg-gamiqu Sifimr
3R UG o1 SMiTe faa T, Sl R ey 4.0 % R wr Ruffa fban aRky s
SR el 3 ¥1g & fire o ufy srsiofer & w0 & smem # by wmfier) 9 Rearaga
H, 400 SHfRHTREN 3R 100 Wa F ST I B B ey St I T Torg T THTE S
=TT, St A feRvr fRRr SR Arives et & i Aeigd wfiesd @1 vee avar 81 SR
& ¥ 100 § 31 R yomfaEt & 11,000 tielt &1 AT R, S U T4 gAKT0 R @
S Bl 8, For Sifdes e o1 ITENT b Sirem & IR e 30% U BT v Bl &1 =
TOTET & WY, CBIC TIHA 35,000 SMRIBINGY @ yHd Riera Farm % Riw sraeie
TdeTRiterdT BrdshH & ded Uiient 3 & fore Ues et enrar Frafor v ex @1 & o fee
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HHAN BT U ST &1 39 UPR B Jichd Ugell & Iy, CBIC Ueh Wad 3R ANTRB-Hfed Gia
I H e ArTe Sar B, faHmT @) Jar faaku &) sgrar g

YR HeH K9 WHTS 3{UT TR UgdT &Fdl & 1Y AR o &1 YRef H Syl
SR WM &1 SRl H Sfenyfe B bage Auer § uRifEd, 3 oue fetaer o ey
TR DY Ah H Hgayul AMfeid §UE | 8T & H, PIaapIcl Heed ¥ K9 eft 37 ko areft
1Y DI HEH Y K9 ST A 31.448 fHERITH T17oT wieq foma, S ! adsdT 3R Gl Bl
TefRid AT § | FdeR 2020 §, K9 WhTS YR H 82 A & TRBIC BT 4fY a1 UgaH &1 &,
Sl BT AB YU Bl B GNIGH B G2l § | R Heed K9 EH U ag-fa0vg 3o18 & ¥U
# e Rl &, Forad gafdd ofk fadvy Seerd wnfire g & o gffEd o= € 5 o ot
IATH TR TR § I | CBIC 37 TS ATh! 3R 3% 5o ! TelTH Pl ¢!

GST ¥ Ueh UW Ydci- HIaTs §, g Isd! 1 thal Bl ITC I TP Siied Sedd Bl HeThig
foan mar Qb YEerelt ok 9@ SeT fawemu & YR W, DGGI U0 &3 oS &
3IferepTRAT = 50 ¥ Sfferp Wil HUf-=ll & T o, off HRaTet are a-3 o dow off, o fam
ferdt areafaes aeqsi a1 Jarsf St ST & Wil [TC 1 1aT B SR I URY B & forg ol
ST BT IUAN IR X! ff, O 165 BRI 30 ¥ <ifdes | 5w & = fefea wRRYE ok
&I Gty &1 TS Hd U Holl DI axdldoll Bl SUTNT &R §1C T ol Ugar Bl Tl
T SIR ISR & Al we’l & T AR T & 91 AReRAgs &) IRER fban 59
Rifg$dhe 1 - GRSTRAT WU HR-TRT BI I0FHIAAl B Fed! Sfeerar 3R R sfRwE
DI Y B & oY TaRad gaf-ad TR 1 ISR BT ¢ | DGGI Yot & FeTs!

Rider & #7gM H, g7 30 &1 ufaf¥a weaifir, ot o SR T ofR it Y
TG D1 I YT g IR faars &t | 59 aR0TH 35 ey, G 3R I It S 1 oy
T & v firdt, RO 321 3 waftfa Rex & SR Bie faam unl 3e SufRifY &) med
g1 3T, i I sraeiiddr 3R Hfdagar ot favrad g9 Tft &1 Ofva et @t

3T Gdlg T |
HagH,
ﬁm‘f’ﬁ!i’ﬁ
(TSI HHR A1)
F ST B 3R T e als &b qoft SfYBRY 3R HHARI |



