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Dear &M&Vw ,

I am pleased to inform that the Central Board of Indirect Taxes and Customs
(CBIC) has recently launched its WhatsApp channel - 'CBIC India’. This initiative
would greatly support our continued endeavour for taxpayers’ information and
facilitation. The CBIC is already actively engaging with various stakeholders
through its own website and social media accounts on popular platforms such as X
(previously known as ‘Twitter’), Facebook, Instagram, YouTube, and Koo. Since
WhatsApp is one of the most popular social media platforms in India, the presence
of CBIC on WhatsApp channel will help in dissemination of information to a much
larger audience. It is also worth noting that CBIC is one of the first Government
Departments to establish its presence on WhatsApp Channels! As on date, there are
about 7,500 followers of the CBIC Channel. I urge all of you to follow the channel
for GST, Customs and Indirect tax related information.

Last week, the Passing Out Ceremony of the 73rd Batch of IRS (C&IT) Officers
took place in NACIN Palasamudram Campus. The parade, comprising of 26 Officer
Trainees including 9 lady officers, showcased the culmination of rigorous training,
marking the officers' readiness to take on their roles in public service. These young
officers, confidently displaying the spirit of espirit de corps in their kadam taal, will
be at the forefront of administering the Customs and Indirect taxes in the country.

At this juncture, I would remind the officers of the motto of the academy:
“forerm wRH §cH” or Knowledge is the Supreme Power as this phrase holds significant
importance for the newly trained officers. In the complex and dynamic field of
customs and indirect taxes, staying abreast of changing regulations, trade
practices, and global economic trends is crucial. A well-informed officer is better
equipped to make sound decisions and contribute positively to the overall efficiency
and integrity of the Department and uphold the principles of fairness and justice in
their responsibilities.
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During the event, medals were also bestowed upon the officers who
demonstrated exceptional performance during their probationary period. My
heartfelt congratulations to Shri Kankanala Anil Kumar for earning the FM and
Chairman Gold Medal, Ms. Tanvi Soni for the Kaushalya Narayanan Memorial Gold
Medal, Ms. Pooja Ashok Kadam for the Director General Gold Medal, and Ms.
Selvavinodhini V for the N. K. Upadhyay Memorial Gold Medal.

It gives me immense pleasure to share that in 2023, CBIC was able to achieve
highest number of disposals of vigilance cases. In 2023, we collectively disposed
524 disciplinary proceedings, improving on our previous all-time disposal record of
401 Final orders which were issued in 2022, by a healthy margin of 30%. In the
month of December 2023 alone, CBIC collectively issued 87 Final orders - a record
disposal. I convey my sincere appreciation for Pr DGoV, her team and the
Disciplinary authorities in the field for this outstanding accomplishment. With these
numbers, I am confident that this momentum and vigour displayed by you will
continue this year as well so that CBIC achieves new heights in the field of vigilance
administration.

Due to heavy rains over several districts of Tamil Nadu last month, normal
functioning of the rain affected areas was severely disrupted. Recognizing the need
to provide relief to the taxpayers in these areas, the GST Implementation Committee
(GIC) approved the extension of due dates for filing GSTR-3B for the month of
November 2023 as well as Annual Return for Financial Year 2022-23. Accordingly,
the Notification No. 01/2024-Central Tax and 02/2024-Central Tax were issued by
the CBIC last week. I hope this measure will provide the much needed relief to the
taxpayers in these districts.

[ would like to highlight an interesting case booked by the officers of Trichy
Customs (Preventive) Commissionerate. On Specific intelligence, the officers of
Central Intelligence Unit, Trichy along with officers of Customs Preventive Unit,
Rameswaram intercepted two persons moving in bike near Thangachimadam
Dargah Bus stop, Rameswaram. On seeing the officers, the bikers fled the scene
leaving the bike at the spot. On thorough search and examination of the bike, gold
weighing 7.70 Kgs valued at Rs. 4.85 Crore was recovered from the abandoned bike.
Kudos to the team effort and vigilance displayed by the officers!

Till next week!
Yours sincerely,
e

e

(Sanjay Kumar Agarwal)

All Officers and Staff of the Central Board of Indirect Taxes & Customs.
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T3 I8 9a1d gU G2 81 W81 & Fdy smwe a1 iR O o a1 (@ietemd) 3
81 81 § (U FTeHTy o9+ - Hidtemset $fgar i farar § 1 98 Ugd Hremarsi &t SeR
3R gfaer & fore gAR PR v &1 gudT o | ddterst uga F € ot dewrse 3R
e Hitgar 7 X (o8 uge fgex & A § ST ST oY), BHgd, UM, egd 3R KOO
oY A WewTl & meam  fafte Raure! & Y iy =U 3 9 w81 81 i seauy
YRA H Gl il et TS WehH 8 3 U €, BIEHY I9a IR datensa &t diveh
¥ 9gd 53 @l a% gI v dxA § Hag et gg off o1 3 a6 Astensad
T AT IR 30 IufRufa ®ifid Hea are Ugel Wl AU H A TH &1 o 31 a
¥, dieftergdl o & T 7,500 ST § 1 H 3y qaft ¥ Sheqd, i e iR e
O Hfd SHeRY & T 99d BT SR 6 BT IS Bl g

fOd B0, IRS(CRUT) SIRIBINGT & 73d od T UTRAT 13T THRIE NACIN TTRIHEH
ORER T gat U1 uRe, s o Afgan sifdraiRal afed 26 SifAwTt uflie] e 9, 3 woR Ui
D IRIDTYT BT UG b1, S Frdoi-e a1 & o+t Yt s & fog aifdeial ot aardr
I gl g ﬁrgm&rf%rﬁ, TATIYT T 30U+ HeH A H esprit de corps UG T TegH
DA G, X H A1 Yoob R ST FH &b TR H Ta S |

<9 T, H SETREY B srepTe & el arer Bt are e e e ser srufq
I Hate fad § Fife a8 aregix ¢ uiiférd siffeiial & fore gaffie nea waar g1 A
Yob R SHYTE BRI & Sifed IR aehe & §, seaa !, =R vursht 3R 3fye anfife
S A ST B HedyUl 81 U 31! oRe I gferd SIfIdR dger fFofa a8 faum &t
T G&fdT SIR SRaSdl § UHRIAS ANTGM &1 T o=t forderial § Fuerar ofk =g &
Rridl @1 99T 3@ & forg dgar &7 4 Bifed @ |

HRIHH & S, TERFRT Safd & SR SRATYRU Fe=iH B ardl ARG &I Uew
W Ue fobu TTu| faq At TR ITRE 9ol Ugd Sifold e & e oft sa-Tren ife $HR,
B TR THINGS W0l Uadh & g goit aw=it i, Tg1e=res vl uees & forg goit gom
3RI HeH SR TH.3. IuTeard Wi vl uew & e goft Seafamife &t ) 38 eifde sur)

North Block, New Delhi-110 001 Tel. : +91-11-23092849, 23092890 E-mail : sanjayk.agarwal@gov.in



Tl I8 Jard U dge WRM 81381 § [ 2023 7 fdtense adar Al &1 ge siftrs
&1 H FueH o3 O 9 X6t 2023 T, 89 THEE® ¥U U 524 SRS Sridied! ol
foeRT favar, forad 2022 & IR faru 7T 401 Sifd 1= & §AR e gdeife Fuer Rl
H 30% P 3 3R A GUR gafl| 3fcbel fddaR 2023 & Hgl- ¥, Hiddlemged 7 Afes &u A 87
3ifer 3R 9k 6T - Tw Repls MueH | & 39 Ipy Iuais & 1T pr. DGov, 31 ¢ 3R
&7 & RIS RHRGT Bt gifced WTET ol §1 37 Aiwe! & iy, o Ay & &
3 gR1 UefRia g fa ofR S 3 o off oY e s Telemg e Tadhar v & & 8
8 $a1gal IR |

e weH aftiamrg & o3 ol § YR 1= & SR GHTfad 831 § I SrasS
X TRE ST g o117 &1 H BRGIrSl DI G UGH HIA D1 TGl B UgaHd gy,
Sheeet srafaa= afifa (GIc) 3 FdeR 2023 TER & T GSTR-38 & T1y-T1y fafa af 2022-
23 o fore a1itfes e qrfad v @ g ol & R &) Aot € & degaR, fowd awe
Telemsdl GRT SR”EAT S| 01/2024-Ha1g TR R 02/2024-FH51T R S]] 76T 70 4| g2
IHIE ¢ 5 393Uy § 571 ol § dxeransit o el 3rgd et

H Preht dm yew ([Tafea) smgaarera & siftreiial gRr gof it 7T U e A
TR Yoh1R] ST Arg | fafRiy Qithar I v, Yoo sefooid gie, Bl & sl 3 swewy
dfeT giie, IMwRT & sftwial & T fiaems YR a8 o9 Wi, THARE & g
915 Y Ol 3G & Aidadl &1 Va1 | SHFUBIRG! @) 7 I15P TR d_H Hidh W 8 SISar HIT
e | AT a5 &1 Tu= Tah 8k Siig &4 W 7.70 fraum I e, g siad
PRI 4.85 PIS WU g | MGG gRT UefRia 9 7Ry iR qddhdl &) B8 3R T gers |
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oo &
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HER U TR AR T Pob a1 & Tt IR} 3R SHari |



